
Enterprise Architecture – Enterprise Apps
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ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Event Impact (EI)
Offer Training
CRM
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Financial Info Downloading 
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Payroll Service Bureau (PSB) 
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Human Resources Reporting 
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Robert Kowalke  ~  Enterprise Architecture  ~  robert.kowalke@vita.virginia.gov
Relationship Management & Governance (RM&G)  @  Virginia Information Technologies Agency (VITA)

Commonwealth Enterprise Solutions Center (CESC)  
Architectural Artifacts/Graphs/Views/Matrices/etc. reference page:  http://pubs.opengroup.org/architecture/togaf9-doc/arch/chap35.html 

IFRIS–Fleet Management

IFRIS–Forest Health 
Observations

IFRIS–Human Resources (HR) 
Portal

IFRIS–Logger Notification

IFRIS–Time and Leave

IFRIS–User Administration

IFRIS–Water Quality

IFRIS–Wildfire

eVA Customer Care

eVA Billing and Payment 
Portal

eVA Billing Batch

= SaaS = Software as a Service

eVA Dashboard Batch

eVA Dashboard Web

eVA Data Management

eVA Data Retention XML 
Creation

eVA DGS

eVA eMall

eVA Portal

eVA Quick Quote - QQ

eVA Report and Resource 
Center - Logi

eVA Sourcing and Contracting 
- ADV

eVA User Management

eVA Vendor Self Service

eVA Virginia Business 
Opportunities – VBO

eVA Home Page

eVA Integration

eVA Integration Manager

eVA Interface

eVA Java Client

eVA Knowledge Center

eVA Local Government Web – 
eVA Local

Adjunct Emergency 
Workforce (AEW)
DHRM Data Warehouse

COV Enterprise Technical Architecture (ETA) – Application Domain Report, Version 1.2 of April 5, 2017:       APP-P-02:   Acquisition Method Choice.     The 
choice of a systems acquisition method (buy/build decisions) should take into account the functional characteristics of the proposed systems.

1)  Agencies should first consider reuse of existing applications and system components.      

2)  If no components exist, purchased solutions (COTS) should be explored.

3)  Applications or systems that can provide automation of agency core business functions that have unique processes, yield competitive advantages, or 
have demonstrable cost savings and/or enhanced value should be the only candidates for in-house development by the Commonwealth.

COV Enterprise Technical Architecture (ETA) – Application Domain Report, Version 1.2 of April 5, 2017:       

     APP-RP-24: Limit COTS Customizations – Agencies should limit and/or isolate any customizations made to COTS solutions.      All of the customizations should be fully documented.

     APP-R-11: COTS Documentation – All “mission critical” COTS solutions shall have their application components and configurations fully documented.
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Personnel Management 
Information System – PMIS
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Time, Attendance, and 
Leave
System
(TAL)

VA State Employee Loan 
Program

Wage Information System 
(WAGE3) – PMIS Database

Worforce Planning Reports 
Web Application – WPR
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Notices
PMIS
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Virginia Jobs 
Recruitment 
Management System 
(RMS)

Accident and Injury Survey 
Application – S3 Web.
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and Analytics and
Rep Dashboards
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Single Sign
On (SSO)

Converge
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Storage (NAS)

= Listed in Archer report, but not one of 63 identified VITA agencies.

OSIG Website

SharePoint

SharePoint Encrypted

Virginia Vital Events and 
Screening Tracking System – 
VVESTS

Agreements DB Local 
Assistance Division
(LAAGREE)

Electronic Bulletin 
Board – EBB
Four Winds Interactive
Content Manager

Enterprise Online Payment 
Solution – EOPS

Expenditure Certification 
Web System – ECWS

Frontage Road Database – 
FRD

Geotechnical Database 
Management 
System
GDBMS

HB2 App

Highway Maintenance 
Management System 
(HMMS):   VUEWorks-2017 
Asset Management System

Integrated Six Year 
Program Integrated Project 
Management – ISYP-IPM

Integrated Six Year 
Program Previous 
Allocation Management – 
ISYP-PAM

Integrated Six Year 
Program Project Cost 
Estimating System – iSYP-
PCES

Six Year Improvement 
Program (SYIP)
(Formerly known as:  Integrated Six Year 

Program Scheduling – iSYP-Sched)

Integrated Six Year 
Program Scheduling 
(Legacy) – iSYP

Integrated Six Year 
Program State 
Transportation 
Improvement Program – 
iSYP-STIP

Iteris Performance 
Measurement System Count 
– iPeMS Count

Iteris Performance 
Measurement System:  
iPeMS-Traffic

Learning Partnership 
Program – LPP

Marc NX – Marc (Siemens)

Materials Information 
Tracking System Producer 
Lab Analysis and 
Information Details – MITS 
PLAID

Materials Acceptance 
and Testing System – 
MATS

Physical Access Control 
System - PACS

Primavera Software

Professional Services 
Contracts Reporting System 
- PSCRS

Roadway Network System 
(RNS) Roadway Inventory 
Management System 
(RIMS) / Database for 
Administering Changes to 
the Highway System 
(DACHS) – RIMSDACHS

Roadway Network System 
Legacy – RNS

Urban Maintenance 
Inventory System (UMIS)

Severe Weather Application 
System (SWAS) – VDOT 
Plows

Statewide Technology 
Asset Repository - STAR

Tableau

Tort Claims - Tort

VDOT Customer Service 
Center (VCSC) – myVDOT

= Identified as contained technology in the March 5, 2018 Archer report.

VDOT Customer Service 
Center System – VCSCS

VDOT Reporting and 
Analysis Portal System – 
VRAP

VDOT Sharepoint – 
InsideVDOT     IVD2010

VDOT Sharepoint – 
OutsideVDOT     OVD2010

VirginiaRoads - VARoads

Broadband Zip Code Search 
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Application
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Commonwealth Enterprise 
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CETR

Contract Insight Enterprise
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Administration Integration
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(EDLP)

Email Filtering(EF)

Faxing from Email (FFE)

Hosted Mail Archiving 

Instant Messaging (IM)
Google Hangouts
Changing to Google Meet 

IM Archiving (IMA)

Messaging Mailbox

Oracle Primavera Portfolio 
Management (OPPM)

Secure Email Service

Service Oriented 
Architecture

State ALLTEL Cell Phone 
Cost Application

Supplier Reporting System 
– External (SRS-External)

Supplier Reporting System 
– Internal (SRS-Internal)

Virginia.Gov - State Portal

VITA Security Asset 
Inventory and Risk 
Management (RSA ARCHER)

Workplace Collaboration 
Services (WCS)

Cross Match
Live Scan
Management
Software

Biometric
Enrollment
SW

Active Directory (AD)
[VSDB.K12.VA.US]

Siemens Insight
[VSDB]

Salary Survey – SAL-SURV

Google Suite (G-Suite)

eVA eProcurement Portal

eVA CGI

Sonatype Nexus
Repository Manager

Cardinal

Cardinal Business Intelligence

Commonwealth Integrated 
Payroll and Personnel System 
(CIPPS)

MetaViewer

Payline

IFRIS-ACC
ArcGIS Server
(Esri)

IFRIS–Water Quality BMP 
Audit
ArcGIS Server (Esri)
ASP.NET Web Forms
SQL Server

DOF Intranet – Dreamweaver

DOF Public Website
Dreamweaver

IFRIS-AM
Microsoft .NET

IFRIS–CIPPs:  Being replaced 
in 2018 by Cardinal per DOA.

IFRIS

SWaM Administration

DSBSD Certification (SWaM 
and DBE Database) – CERT

DSBSD Vendor Search (SWaM 
and DBE)

SWaM Certification App
Status
Search

Cardinal-VEC

CIPPS-VEC

Fixed Asset Accounting and 
Control System – FAACS-VEC

Lease Accounting System 
(LAS) – VEC

PMIS–VEC

VRS Navigator (vNAV) – VEC

On Base Imaging – OnBase

Q-Flow

eGOV

Grievance Automated System.

Dynatrace App Performance 
Management

729 Connect RX
Pharmacy App

794 eLab

Agency Websites

Computerized
Human Rights
System
(CHRIS)

Waiver
Management
System
(WaMS)

729 Human Resources 
Information
System (HRIS)

Census of Fatal Occupational 
Injuries – CFOI.

Data Warehouse
(DW)

Unicom System Architect

Virginia Case Management 
System (VaCMS)

Enterprise Audit Log
(EAL) Monitoring
Tool

VRC Website

Converge/Virtual Merchant 
Services
Converge

DPB Network
Attached
Storage
(NAS)

DGIF Website.

PointClickCare
(PCC)

ITD Infrastructure
Database & App
SW Infrastructure
Support

Performance Budgeting 
System – PB
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Enterprise Architecture – Enterprise Apps

Account Central (AC) – Authentication & authorization for custom developed apps at ABC.   Passwords for general public (job 
applicants, licensees, customers, etc.) stored in this DB.   Employees with a COV-AD record are linked and authenticated here.     
Identified as contained technology.

Asset Tracking – Tracks assets and vehicle fuel usage and maintenance.   Manage assets distributed to employees.

= Custom Coded Symbol

Coveo for Sitecore – ABC public website search function.   Includes pages (eg. product browsing) that aren't just "search".  
Sitecore uses Lucene as its default search provider.  Coveo solution allows one to build search pages in the Sitecore website.

= GOTS – Government Off the Shelf Software Symbol = COTS – Commercial Off the Shelf Software Symbol = Open Source Symbol

SAP Crystal Reports 2011 – SAP Business Intelligence Software.  User ad-hoc reporting.

ePay – Online payments, sales audit of those payments.     Process on-line payments;  Manage on-line banquet license requests;  
Receive and track on-line retail sales;  Provide ecommerce (B2C & B2B).     Required for ABC to be able to accept electronic 
payments for online ordering (both ACH and credit/debit).     Commerce Manager app.

BMC Service Desk Express (SDE) – Footprints – Service desk for IT tickets/support.     Facilities Maintenance and Repair;  
Systems restoration (Help Desk, Database Administration and Application Support)

GitLab – Continuous integration/deployment industry standard DevOps tool.   Source code repository primarily for ABC developed 
“.Net” code.   App Dev;  Systems restoration (Help Desk, Database Administration, and App Support).   Delivery Toolchain app.   
Identified as contained technology.

Jenkins – Continuous integration/deployment industry standard DevOps app dev tool.   Builds custom developed applications, 2 
instances - 1 for Java based apps, 1 for .Net.     Identified as contained technology.

Sonatype Nexus Repository Manager – Application build repositories accessible via Apache Maven.   App development 
repository management.   Identified as contained technology.

Oracle OBIEE – Business Intelligence reporting tool.   Analysis and Reporting;Application Development;Systems restoration (Help 
Desk, Database Administration and Application Support).   

Oracle RDBMS – Primary database for ABC IT managed business applications.

Oracle Weblogic – Primary Java app server for ABC managed business apps.  App dev;  systems restoration (Help Desk, Database 
Administration and Application Support).  

P2000 / J2000 – P2000:  Door and badge access security management system.  Enforce physical access policies.   Identified as 
contained technology

Point of Sale (POS) – SAP Transactionware – Old name was Triversity Transactionware GM (2005).   Point of sale in stores.   
Lottery; Stores – Retail and Licensee Alcohol Sales;  Stores Inventory Management (ordering, receiving, transfers);  Receive and 
track on-line retail sales. 

Reports Integrator – Web service that interacts between web application and Oracle BI Publisher.  Application Development.

SonarQube – Static source code analysis.   Quality Assurance.   Code quality management platform.  Free static code analysis tool 
to measure and track code quality and technical debt.  Java app.  SonarQube scanner = Maven.   Wikipedia reports SonarQube is 
an open source platform for continuous inspection of code quality. Archer reports this app as COTS.

Apache Subversion (SVN) – Source code repository primarily for Java code developed by ABC.  Application Development;  
Systems restoration (Help Desk, Database Administration, and Application Support).  https://subversion.apache.org/ 
Open-source, centralized version control system.     Identified as contained technology.

Apache Tomcat – Open source Java application server by Apache.   Application Development.   The Apache Tomcat® software is 
an open source implementation of the Java Servlet, JavaServer Pages, Java Expression Language, and Java WebSocket 
technologies.

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Event Impact (EI) – Offer training.  CRM.  In service since 2012.

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

SCB’s Web Site – Produce mental health needs in local and regional jails report.   Parent apps consist of:   LIDS-ICE Tracking 
System;  Law Enforcement Alert Notification System;  LIDS DNA Tracking System;  Mid-Year Budget Amendment (Docket) Request.  
http://www.scb.virginia.gov/mental_health/mentalhealth1_2016.cfm 

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Cardinal – COV’s Financial System deployed on the Oracle PeopleSoft Financials (FIN) and Human Capital 
Management (HCM) Enterprise Resource Planning (ERP).   Additional VDOT functionality is supported.   Cardinal 
Business Intelligence;  Financial Accounting and Procurement;  Office of Administration and Financial Services;  
Emergency state contracts;  Financial and administrative tasks;  DARS Fiscal - Petty Cash.  Five PeopleSoft v9.2 
Modules:  1) Payroll for North America (NA); 2) ePay; 3) Time and Labor; 4) Absence Management (Leave); 5) Human 
Resource including Base Benefits (limited to support payroll functionality).

Cardinal Business Intelligence (BI) – Cardinal BI provides graphical summary analysis for all agencies operating in 
Cardinal; has ability for detailed drill down.   Tool interfaces directly with Cardinal Financial System nightly to enable 
timely analysis for business needs.   Cardinal BI covers General Ledger, Accounts Payable, Employee Expenses, and 
Accounts Receivable Deposit areas with additional sections under development.  Oracle OBIEE is a BI reporting tool.

Commonwealth Integrated Payroll and Personnel System (CIPPS) – Product name = INFOR.   Being replaced in 2018 by 
Cardinal.  

CVG Secure Forms (Portal) – Secure Forms entry for Vendor registration.   Vendor established and maintained.

Financial Information Downloading System (FInDS) – Extracts payroll data from CIPPS and Mantissa reports to create a daily 
ADABAS file that provides users with download capabilities to certify payroll via PAT.   Replacing in Cardinal project.   

MetaViewer – Product name = META.  MetaFile.   MetaViewer Standard and Enterprise – is an image management 
system to capture, index, distribute, download, and archive DOA statewide financial reports.   SEFA;  Appropriation 
Budget Process;  General Fund Prelimary;  SICAP;  General Ledger Analysis;  Revenue Report;  Cash Reconciliation;  
General Ledger Accounting;  Higher Ed Restructuring;  Treasury Loans, Working Capital Advances, and Lines of Credit;  
and CMIA Annual Reporting.    Identified as contained technology.

Payline – Provides employee subscribers with pay, leave, and W2 history information.   Administrative and Support Services;  
Payroll;  Human Resources;  and Investigating and adjudicating complaints and allegations of misconduct against a licensed health 
care professional;  Conduct HR Investigations;  and Accounts Payable.  

Payroll Service Bureau (PSB) Secure Portal – Allows agencies to upload payroll related documents to the PSB securely.

ReportLine – A DOA web-based system that provides CIPPS reports for authorized users.   Accounts Payable;  Bank Services;  
Budget Administration;  Revenue Accounting;  Payroll Processing (OCC);  Manage Fiscal Administration;  Reportline;  Bank 
deposits;  Administer OSIG Business Office;  Finance & Accounting;  and Payroll.     http://reportline.doa.virginia.gov/

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

729 Connect RX – Pharmacy application.   HL3–Clinical.   QS1–Pharmacy System.      Identified as contained technology.

729 Human Resources Information System (HRIS) – Captures human resources data not available in PMIS.   HL2-Human 
Resources.

794 eLab – Lab enters all patient lab work into LabCorp through eLab.   Other departments access info as needed.   HL3–Clinical.
  Identified as contained technology.   

Agency Websites – Third Party hosting of all DBHDS facilities' web sites.   HL6-Facility / IT.   Hosted by 3rd party.    

Computerized Human Rights System (CHRIS) – Used at 16 DBHDS state facilities, CSBs, and Private Providers to report abuse 
and neglect allegations as required by the Office of Human Rights.   Vendor name is Delta.   Hosted by 3rd party.   HL5-Risk/
Quality.   Identified as contained technology.

Waiver Management System (WaMS) – Product/Vendor name is FEi.   Allows DBHDS to efficiently manage existing and new 
waiver programs.   Hosted by 3rd party.   Interfaces with VAMMIS Virginia Medicaid Management Information System.   HL4-
Patient Logistics.    Identified as contained technology.

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Grievance Automated System.   Microsoft CRM is vendor.   Automates employee grievance process.   Deputy Director of 
Administration - Corrections Technology Services Unit (CTSU);  Deputy Director of Administration - Corrections Technology Services 
Unit (CTSU).  

Human Resources Reporting System (HRRS) – Monthly information reporting system of data received from DPT and DOA.   
Monthly reports primarily used by employee relations staff and the budget unit.  

K9 Management Application (DINGO) – Manages all aspects of DOC’s K9 activities.  https://dingo.cov.virginia.gov .  Identified 
as contained technology.

Prison Rape Elimination Act (PREA) – This is a survey application to be in compliance with Prison Rape Elimination Act.   Identified as 
contained technology.      https://preasurvey.cov.virginia.gov

DOF Intranet – Dreamweaver.   For sharing policy, procedures, guidelines, and other internal information for DOF employees.   
http://intranet.dof.virginia.gov/   Manages Agency Information Security Program;   Employee Training;   Employee Performance 
Management.   

ENTERPRISE ONLY applications per Archer March 5, 2018 report.
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DOF Public Website – Dreamweaver.  Manages Agency websites and social media;  Provides community outreach and 
education.   Hosted by eGov:SiteVision.    

ArcGIS Server (Esri) – IFRIS-ACC.    Module for tracking accomplishments against DOF strategic goals, objectives, and grant 
work.   Hosted by eGov:American Internet Services (AIS).   Parent app is the DOF Integrated Forest Resource Information System 
(IFRIS) 2015.   https://www.ifris.dof.virginia.gov/IFRIS2015_PRODUCTION/   

IFRIS-AM – Microsoft .NET.   Asset Management and reporting module of IFRIS.   Fixed Assets Management.   Hosted by 
eGov:American Internet Services (AIS).   https://www.ifris.dof.virginia.gov/IFRIS2015_PRODUCTION/  

IFRIS–CIPPs.   IFRIS-CIPP module for quality check and export of Time and Leave data for interface with DOA CIPPS.   Payroll 
certification.   Hosted by eGov:American Internet Services (AIS).   Parent app is the DOF Integrated Forest Resource Information 
System (IFRIS) 2015.

IFRIS–Fleet Management.   IFRIS-FLT module for Fleet Maintenance and management.   DOF Fleet Management.   Hosted by 
eGov:American Internet Services (AIS).   Parent app is the DOF Integrated Forest Resource Information System (IFRIS) 2015.

IFRIS–Forest Health Observations.   IFRIS-FHO module for data collection, management, and analysis of Forest Health 
Observations.   Forest Health Management.   Hosted by eGov:American Internet Services (AIS).   Parent app is the DOF Integrated 
Forest Resource Information System (IFRIS) 2015.

IFRIS–Human Resources (HR) Portal.   IFRIS-HR module for managing human resource information including adding, 
changing, and inactivating DOF employees.   Payroll Timekeeping.   Hosted by eGov:American Internet Services (AIS).   Parent app 
is the DOF Integrated Forest Resource Information System (IFRIS) 2015.

IFRIS–Logger Notification.   IFRIS-LN outward facing application allowing logging companies to notify DOF of upcoming harvests 
enabling DOF to schedule water quality inspections.   Timber Harvest Water Quality Law Enforcement.   Hosted by eGov:American 
Internet Services (AIS).   Parent app is the DOF Integrated Forest Resource Information System (IFRIS) 2015.

IFRIS–Time and Leave.   IFRIS-TL module for employee time and leave management.   Payroll Timekeeping.   Hosted by 
eGov:American Internet Services (AIS).   Parent app is the DOF Integrated Forest Resource Information System (IFRIS) 2015.

IFRIS–User Administration.   IFRIS-UA module for managing user access.   Manage the Agency Information Security Program.   
Hosted by eGov:American Internet Services (AIS).   Parent app is the DOF Integrated Forest Resource Information System (IFRIS) 
2015.    https://www.ifris.dof.virginia.gov/IFRIS2015_PRODUCTION/  

IFRIS–Water Quality.   IFRIS-WQ module for Water Quality.   Timber Harvest Water Quality Law Enforcement.   Hosted by 
eGov:American Internet Services (AIS).   Parent app is the DOF Integrated Forest Resource Information System (IFRIS) 2015.    

ArcGIS Server (Esri) – ASP.NET Web Forms – SQL Server – IFRIS–Water Quality BMP Audit.   IFRIS-WQ module used by 
water quality engineers for recording audit results on selected harvest water quality best management practices;  ensures DOF 
maintains standards.   Timber Harvest Water Quality Law Enforcement;  Regulatory Process Management.   Hosted by 
eGov:American Internet Services (AIS).    Parent app is the DOF Integrated Forest Resource Information System (IFRIS) 2015.    

IFRIS–Wildfire.   IFRIS-WLF Wildfire Reporting module.   Wildfire Suppression and Management;  Wildfire Prevention.   Hosted by 
eGov:American Internet Services (AIS).

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

DGIF Website.   Public web site: www.dgif.virginia.gov.   www.huntfishVA.com redirects to this site.   

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

eVA Customer Care – GSS.   Product name = IssueTrak.   Help Desk ticket tracking for eVA.   eVA Operations.   Parent 
application name = eVA-DGS.

eVA Billing and Payment Portal – Web site for eVA Customers and eVA billing support staff to view eVA invoice and payment 
data. eVA billing support staff can enter manual fee adjustments.   Certification Programs;   eVA Business Administration;   Flag 
Store.   Parent application name = eVA-DGS.   evabilling.dgs.virginia.gov  -  evabilling-test.dgs.virginia.gov

eVA Billing Batch – Batch process that calculates transaction fees from eVA orders and registration fees from eVA vendor 
registration and creates invoices that include fees, payments, and balances.   Division Management.   Parent application name = 
eVA-DGS.

eVA CGI – Product name = Ariba ver 9.1r, Advantage ver 4, and custom code.   eVA is the COV eProcurement system.   Parts 
of eVA are SaaS hosted by CGI (3rd party app), and parts are hosted and maintained by DGS.   Two "parent apps" have 
been set up in CETR to differentiate between DGS hosted and CGI apps.   These parents are not apps but a grouping mechanism.   
Data Standards and Repository;  Procurement Services;  VSSI - Business Support.   http://www.eva.virginia.gov

= SaaS = Software as a Service

eVA Dashboard Batch.   Batch process calculating monthly spend activities by each agency then roll-ups by secretariat.   eVA 
Business Administration.   

eVA Dashboard Web.   Website for agencies to enter and certify non-eVA procurement spend.   Division Management.
https://evadashboard.dgs.virginia.gov/

eVA Data Management – eVA DM.   System administrators tool for entering or loading configuration data, such as chart of 
account fields, to be used by the eVA eMall.   Division Management.   Vendor is CGI.   eVA BSADMIN.   http://
www.eva.virginia.gov

eVA Data Retention XML Creation – eVA DR.   CGI posts XML retention files of requisitions, orders, and procurement awards 
on a CGI SFTP server.   DGS downloads daily using the DGS task agent job.   CGI stores 5 days of data to allow catch-up if 
needed.   Minimum of one (1) fiscal year (FY) kept on server; remainder stored offline and kept in an ISS safe with a copy at 
DPS.  Division Management.  Parent app = eVA-CGI.   

eVA DGS – DGS hosts some applications for eVA, the COV eProcurement system, and CGI hosts others.   A parent application 
was set up for eVA CGI and one for eVA DGS.   These parents are not really applications but a grouping mechanism.   Parent app 
names include:  eVA - Customer Care;  eVA - Billing and Payment Portal;  eVA - Future Procurement;  eVA – LearnAbout;  eVA - 
Interface;  eVA - Billing Batch; eVA - Dashboard Batch;  eVA - Tracker (retired);  eVA - Java Client;  eVA - Local Government 
web;  eVA - Dashboard web;  eVA - Integration

eVA eMall – App name = Ariba Buyer ver 9.1r.   eMall where users enter requisitions and can shop electronic catalogs, punchout 
sites, and non-catalog orders.   Division Management;  Procurement Support.  eVA Ariba; eVA BSADMIN.   Vendor name = Ariba.
http://www.eva.virginia.gov

eVA Portal.   The web portal for logging in and providing a means to access the multiple applications within eVA.Division Management.   Parent app = eVA-

CGI.   http://www.eva.virginia.gov

eVA Quick Quote - QQ.   Buyers can enter a Quick Quote request for goods or services that will be emailed to vendors signed 
up for that commodity code.   Vendors respond with a quote.   Division Management;  Procurement Support.   Parent app = eVA-
CGI.   http://www.eva.virginia.gov

eVA Report and Resource Center - Logi.   Vendor name = LogiXML ver 11.0.43-SP6.   These are eVA Reports that have been 
developed using the LogiXML reporting tool.   It may also includes graphical reports and other posted documents.   Procurement 
Services;  Procurement Support;  VSSI - Business Support.   eVA COVABASE.   Parent app = eVA-CGI.
http://www.eva.virginia.gov

eVA Sourcing and Contracting - ADV.   Product name = Advantage ver 4.   Advanced procurement tool for professional 
buyers to manage complex procurements such as RFPs, etc.   Division Management;  Procurement Services;  Procurement 
Support;  VSSI - Business Support.   eVA Advantage DB.   Parent app = eVA-CGI.    http://www.eva.virginia.gov

eVA User Management - UM.   Provides method to assign security access to different eVA apps.   Division Management.   eVA 
BSADMIN.   Parent app = eVA-CGI.    http://www.eva.virginia.gov

eVA Vendor Self Service – eVA VSS.   Provides for vendors to register in eVA and maintain their own information.   Division 
Management;  Supplier Relationship Management.   eVA BSADMIN;  eVA Advantage DB.   Parent app = eVA-CGI.    
http://www.eva.virginia.gov

eVA Virginia Business Opportunities – VBO.   Product name = Advantage ver 3.8.   Buyers can post procurement 
opportunities for vendors to view.   Division Management.   eVA BSADMIN;  eVA Advantage DB.   Parent app = eVA-CGI.    
http://www.eva.virginia.gov

eVA Home Page.   eVA home page serves as a portal to vendors and buyers to the state-wide eVA eProcurement system.   It 
includes static content with links to the CGI pages for buyer and vendor logins.   eVA Operations.   Hosted by CGI.   
http://www.eva.virginia.gov

eVA Integration.   Integration process for real-time requisition and/or order transactions that are entered in eVA and sent to 
agency ERP for approval.   Division Management.   Parent name = eVA Integration Manager.   eVA COVAINT;  eVA DGSData.   
Parent app = eVA DGS.   https://evabiz.dgs.virginia.gov

eVA Integration Manager.   Administrative tool to manage eVA Integration.   Can be used to turn off integration for one or more 
agencies and to release transactions from the queue.   Division Management.   eVA COVAINT.   Parent app = eVA DGS.   

eVA Interface.   Agency interface process to import orders into eVA, and export orders and vendor data out of eVA.   Division 
Management.   eVA COVAINT;  eVA DGSData.   Parent app = eVA DGS.

eVA Java Client.   App provided to agencies to automatically download vendor data and order export data from eVA for the agency 
and allowing agencies to automatically upload order import data into eVA.   Division Management.   Parent app = eVA DGS.   

eVA Knowledge Center.   Portal application for communicating news, alerts, and other procurement information to eVA Buyers.   
Division Management.   eVA-DGS;  eVA-Grow.   Parent app = eVA DGS.   https://knowledgecenter.dgs.virginia.gov

eVA Local Government Web – eVA Local.   Web site for local government employees to request a login to eVA.   Division 
Management.   eVA Local Government.   Parent app = eVA DGS.   https://evalocalgov.dgs.virginia.gov/

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Adjunct Emergency Workforce – AEW.    AEW provides assignment opportunities for employees to emergency response teams 
during declared emergencies.     Initial effort in a declared emergency will focus on the area of greatest need, which is the 
emergency sheltering of our fellow citizens.     In the event of a mass evacuation for a large region of Virginia, state government 
will assume primary responsibility for sheltering.     Consequently, there will be a critical need for shelter support staff.     
Workforce Planning;  Continuing Access to Information Technology.     DHRM Data Warehouse.
https://edirect.virginia.gov/EDL/Start.aspx?

COV Enterprise Technical Architecture (ETA) – Application Domain Report, Version 1.2 of April 5, 2017:       APP-P-02:   Acquisition Method Choice.     The 
choice of a systems acquisition method (buy/build decisions) should take into account the functional characteristics of the proposed systems.

1)  Agencies should first consider reuse of existing applications and system components.      

2)  If no components exist, purchased solutions (COTS) should be explored.

3)  Applications or systems that can provide automation of agency core business functions that have unique processes, yield competitive advantages, or 
have demonstrable cost savings and/or enhanced value should be the only candidates for in-house development by the Commonwealth.

COV Enterprise Technical Architecture (ETA) – Application Domain Report, Version 1.2 of April 5, 2017:       

     APP-RP-24: Limit COTS Customizations – Agencies should limit and/or isolate any customizations made 
to COTS solutions.      All of the customizations should be fully documented.

     APP-R-11: COTS Documentation – All “mission critical” COTS solutions shall have their application 
components and configurations fully documented.

Applicant-Flow-Data-Entry – AppFlow.    This component is designed to determine whether agencies’ hiring practices result in 
disparate impact based on race, gender, age or veteran status.     Tracks recruited positions and applicants associated with the 
hiring process.     Applicant demographic data is entered or uploaded into the app.     Information is transferred to the EEO 
Assessment database for statistical analysis to determine if agency hiring practices are in compliance with relevant employment 
laws and regulations.     Compliance levels displayed in red (Not Compliant), yellow (High Risk), and green (Compliant) color-codes.     
Statewide Recruitment Program;  Internal and External Communications.   DHRM SAS Data Warehouse.     Identified as contained 
technology.     https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

Applicant-Flow-Data-Entry – AppFlow.    This component is designed to determine whether agencies’ hiring practices result in 
disparate impact based on race, gender, age or veteran status.     Tracks recruited positions and applicants associated with the 
hiring process.     Applicant demographic data is entered or uploaded into the app.     Information is transferred to the EEO 
Assessment database for statistical analysis to determine if agency hiring practices are in compliance with relevant employment 
laws and regulations.     Compliance levels displayed in red (Not Compliant), yellow (High Risk), and green (Compliant) color-codes.     
Statewide Recruitment Program;  Internal and External Communications.   DHRM SAS Data Warehouse.     Identified as contained 
technology.     https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

Benefits Eligibility System – BES.    BES contains administrative health benefits records on each participant and his/her spouse 
and/or dependents, as applicable.    PMIS database.     https://pmis.dhrm.virginia.gov/

COV Campaign Online Pledge – CVCOP.    Commonwealth of Virginia Campaign Online Pledge HR Management Consulting;  
Workplace giving and volunteerism.     SQL Server Survey Database.     https://edirect.virginia.gov/EDL/Start.aspx?

E480 Workforce Query – PQT.    A web-enabled tool allowing end-user’s to query, analyze, and report population attributes of 
the COV’s workforce from the central HR data repository.     Queries are based on 15 selection criteria.     Over 250 information 
fields are available.     Workforce Planning;  HR Systems Integrity;  Timely WC payments.     DHRM SAS Data Warehouse.   
https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

EDR Hearings Tracking System.    Appeals;  Mediation and Workplace Conflict Consultation.    DHRM EDR Database.     

EDR Decisions Web Site.    Appeals;  Mediation and Workplace Conflict Consultation.    DHRM EDR Database.     

EEO Assessment Summary Reports – EEOASR.    This reporting tool allows the user to generate a variety of reports based on 
data from the EEO Assessment database.     Depending on the user’s selection, a report can be produced based on specific 
selections.     Equal Employment Opportunity Programs;  Grievance Procedure.     DHRM SAS Data Warehouse.
https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

EEO Assessment Tool - EES.    Web-enabled analytical tool designed to ensure fairness and equity in all tangible employment 
practices, to ensure compliance with all relevant federal and state laws/regulations, and to provide agencies with the ability to 
review proactively their employment practices.     EES performs statistical analyses to determine if disparate impact exists in 
agencies implementation of the State’s employment practices based on race, gender, age and veteran’s status.     Equal 
Employment Opportunity Programs;  Grievance Procedure.     DHRM SAS Data Warehouse.
https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

EEO Compliance Calculator - EEOCC.    Web-enabled analytical tool designed to provide agencies with means to assess potential 
disparate impact against minorities, women, employees 40 years and older, and veterans concerning prospective implementation of 
certain employment practices, including layoffs, to ensure fairness and equity.     Equal Employment Opportunity Programs;  
Grievance Procedure.     DHRM SAS Data Warehouse.
https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

EEO-4 Reporting Tool – EEO-4-RT.    Web app contains agency and statewide EEO-4 reporting counts accumulated bi-annually.     
Every two years, an application component ("tool") is activated enabling agencies to enter data for wage or hourly employees by 
ethnicity, gender, and EEO category for those employed during the last two weeks of June.    The resulting data is passed to the 
EEO-4 (mainframe process) to be included in the EEO-4 Report.     The DHRM EEO-4 mainframe app batch feeds completed biennial 
EEO-4 data back to the EEO-4 web app for reporting access by agencies.     Equal Employment Opportunity Programs;  Grievance 
Procedure.     DHRM SAS Data Warehouse.

Employee Position Reports – EPR.    A sub-system of PMIS containing monthly agency counts of classified, faculty, and wage 
(FTE positions, employees & head counts) by funding types.      The online database holds current and historical data back to 1993.     
EPR comparative reports by Statewide, executive, secretariat and agency are distributed through the HuRMan repository (see 
DHRM app: "agency repository online").     The EPR history data is fed to the DHRM web application (see DHRM app: "Full-Time 
Equivalent (FTE) Reports").      Statewide Recruitment Program;  HR services to SSC agencies;  Statewide HR policy guidance.    
PMIS Database.     

COV Learning Center - COVKC.     Product name = Meridian Knowledge Solutions, LLC - Knowledge Center.  COVKC is an online 
statewide enterprise learning and knowledge management infrastructure integrating courseware delivery, administrative 
documentation, knowledge mapping, collaboration tools, knowledge capture, and performance management.     It is SCORM 
certified, 508 conformant, and compliant with leading industry standards, which allows for seamless integration of COTS 
courseware libraries and custom content.     COVLC Database.     https://covlc.virginia.gov

eTrans Workforce Query – TQT.    A web-enabled tool that provides monthly delivery of PMIS transactional data to agencies HR 
offices for data analysis and reporting.      Allows end-users to query and download current and historical transactional data, 
including 24 categories such as new hires, promotions, and role changes for a specified date range.      Up to 135 fields of data can 
be selected for delivery, such as the employees name, gender, race, and role code.      Workforce Planning;  EDR Consulting.     
DHRM SAS Data Warehouse.     https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

G-Form.    Appeals;  CommonHealth Activities.     DHRM EDR Database.     EDR = Employment Dispute Resolution.     EEDR = 
Equal Employment and Dispute Resolution.     G-Form = DHRM Mediator Report Form

HR-at-a-Glance.    Provides state and agency managers with access to current statistics and trends data relating to HR 
management activities.      The HR-At-A-Glance Publication is produced quarterly and data is the latest available (demographics) or 
year-to-date (transactions).     HR Policy Development/Interpretation – Non Sensitive;  Instructor-led training;  Non-critical Internal 
and External Communications.     DHRM SAS Data Warehouse – Non-sensitive data.     
https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

HR Resource Management Web Application (Agency web Portal) – HuRMan.    Recruitment Management System (RMS) - 
jobs.virginia.gov serves as the cornerstone of the Commonwealths HR portal.     HuRMan is a web-enabled enterprise service of the 
DHRM comprised of a variety of workforce planning tools.     These tools use a central data warehouse allowing agencies to access, 
among other things, information for workforce planning; view training metrics; initiate and view statistical analyses of the 
implementation of their employment practices; track recruited positions and applicants associated with the hiring process; explore 
compensation data for a variety of jobs and geographic areas across Virginia and the United States; and submit or retrieve data 
files from a secured file repository.     DHRM Data Warehouse.     https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

Incentive Pay Plan – IPP.     HR Policy Development & Interpretation;  Internal and External Communications.     Also known as The 

Performance Plan per PMEVAL.     PMIS Database.     

My Employment Profile – EMP Profile.    Shared Services Center;  Statewide Recruitment Program;  HR services to SSC 
agencies.     PMIS Database.     

Performance Increase Calculator – PMEVAL.    The Performance Management Plan, a/k/a Incentive Pay Plan (IPP), is a sub-
system of PMIS supporting annual employee evaluation ratings collection, processing, and reporting.     Applicable rating-driven 
increases are calculated and applied to the PMIS database with salary results distributed to DOA, and salary and rating results 
distributed to line agencies upon request.     HR Policy Development and Interpretation;  Internal and External Communications.     
PMIS Database.     Parent app – Personnel Management Information System (PMIS).     

Personnel Management Information System – PMIS.    PMIS is the automated system of record for administration of Virginia 
employee and health benefits records for all active and separated state employees for the executive branch, higher education 
faculty, and employees of certain agencies exempt form the provisions of the Personnel Act, such as the State Corporation 
Commission and the Virginia Workers Compensation Commission.     PMIS Database.     http://www.dhrm.virginia.gov

PMIS Turnaround Reports – P3-P3A.    Turnaround documents management tool.     Workforce Planning;  HR Systems 
Integrity.     P3-P3A Database.     https://secure.dhrm.virginia.gov/p3/P3Frame.asp

Salary Survey – SAL-SURV.    The Salary Reference Data website allows users to explore compensation data for a variety of jobs 
and geographic areas across VA and the US.    Willis Towers Watson Data Services is the primary source of proprietary salary data.     
Additional links are available to other sources, such as the VEC Labor Market Data and the Commonwealths Salary Data by Role 
Code and Standard Occupational Classification (SOC) Code.     Due to licensing agreements regarding proprietary data, persons 
using this tool must be specifically registered for its use.   Internal and External Communications.     Parent app – Human Resource 
Management Web Application (Agency Web Portal).     https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

Time, Attendance, and Leave System – TAL.    Statewide system capturing time, attendance, and leave data.     Human 
Resources;  Payroll - Timekeeping;  Shared Services Center;  Human Resources;  HR services to SSC agencies;  VSDP guidance.    
https://edirect.virginia.gov/EDL/

VA State Employee Loan Program.    VA State Employee Loan Program.     Financial and administrative tasks.     SQL Server 
Database.     

Wage Information System – WAGE3.    A sub-system of PMIS and the automated system of record for the administration of 
wage employees personal data.     HR Policy Development & Interpretation;  Non-critical ad hoc workforce reports and data 
collection;  Non-critical Internal and External Communications.     PMIS Database.

Worforce Planning Reports Web Application – WPR.    Reports support the Workforce Planning initiative coordinating HRM 
programs in support of org strategic goals.     12 info categories are included, such as turnover, leave status, layoffs, hiring, and 
disciplinary actions.   Allows for responding more effectively to staffing challenges.     Web Page; Workforce Planning;  HR Program 
Evaluation;  Instructor-led training;  Non-critical ad hoc workforce reports and data collection.     DHRM SAS Data Warehouse.     
https://secure.dhrm.virginia.gov/Portal/SecureLogin.aspx

Written Notices.    A subsystem of PMIS capturing and tracking written notices and other disciplinary actions associated with 
issuance of written notices as defined in DHRM policy for Standards of Conduct.     Notices are extracted monthly from the database 
and transferred to the EEO Assessment application on the DHRM website.     HR Management Consulting;  Grievance Procedure.     
PMIS Database.     

Virginia Jobs Recruitment Management System – RMS.    PeopleAdmin Applicant Tracking.     Hosted by 
PeopleAdmin.     Central recruitment management system (Applicant Tracking System).     RMS Database.     http://
jobs.virginia.gov/

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Census of Fatal Occupational Injuries – CFOI.     Statistical tracking of Census of Fatal Occupational Injuries.     Virginia 
Occupational Safety and Health (VOSH) Compliance Division;  Office of Research and Analysis.   US Department of Labor – CFOI.     
Hosted by Federal Department of Labor.  https://www.bls.gov/iif/cfoiscope.htm 

Accident and Injury Survey Application – S3 Web.     Houses businesses that are selected to provide accident and injury data 
based on an annual survey of 5000 employers annually.     Virginia Occupational Safety and Health (VOSH) Compliance Division;  
Office of Research and Analysis.   US Department of Labor – S3Web.     Hosted by Federal Department of Labor.    
http://townhall.virginia.gov/L/GDocs.cfm?boardid=92#

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

On Base Imaging – OnBase.     Runs on 10 physical Windows 2003 servers in a vendor subnet.     Provides a document image 
storage and retrieval system for DMV business functions.     Hosted by Data Bank.     Identified as contained technology.     Vendor 
name – Data Bank and Hyland Software.     

Q-Flow.     Take-a-number system in the field at CSCs.     Issuance of driver credentials;  Issuance of vehicle credentials;  Call 
Center Ops;  SMS / Project Management and Data Analysis;  SMS / Portfolio Management Office (PMO).     Information – QFLOW.     
Vendor name – Software Performance Systems, Inc. (SPS) – an IT Service Company.     

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Performance Budgeting System – PB.    Collection of modules facilitating development and execution of the 
Commonwealth's operating and capital budget;  includes web portal.     Electronic Legislative Action Summary – ELAS ( 
https://dpb.virginia.gov/elas/index.cfm ).    Computer Aid, Inc.     Planning and Budget is primary business.    
https://pbprod.vita.virginia.gov/PBApp/CustomControls/WorkTr     When I tried this link from the Archer 
download on Mar-5-2018, evidently the link was truncated so not the full URL to take me to the PBApp login.  

I tried backing in but at   https://pbprod.vita.virginia.gov/PBApp/  I ended up at an unauthorized screen and from that 
screen chose the report-error problem button and got an email opening that had an Australia address à  
ServiceDesk@performasolutions.com.au (au = Australia).     
Does that mean our data is accessed outside the country when an AU email address is used for error reporting?  
Is someone from Australia logging in to fix problems, or let’s say DPB in the course of fixing a problem sends information 
about a problem that may include data that should not be sent outside the USA?     

Australian Performa Group lists DPB as a client on their page.     http://www.performasolutions.com.au/02_solutions/
bita_solutions_govt.html

Doing a Google search for PBApp landed me additional information.      When I tried   166.67.69.29  which I obtained 
from a GitHub website listing all Virginia Domains à   https://gist.github.com/waldoj/c81b9b3ae88ad76b548b     
I ended up at a login screen using only the HTTP protocol  http://166.67.69.29/PBApp/   and saying that my 
connection to this site, the DPB’s Performance Budgeting (PB) System   is not private.

DPB Network Attached Storage – DPB NAS.     Generic Partnership NAS application for DPB. DPB's F,G,H, & O shared drives.     
Budget Development / Strategic Planning.     Virginia Performs (VAPerforms) https://www.vaperforms.virginia.gov/agencylevel/src/
login.cfm?CFID=36645597&CFTOKEN=6a7d1569c13db1c1-70427FFF-A699-1D83-0AAC1BB7BA537CC8.     App Type = enterprise 
software.     DPB POC = Scott Hubbard;  Senior Network Engineer;  Scott.Hubbard@dpb.virginia.gov;  (804)786-6325;  APPID-
204852

COTS/GOTS/SaaS/Open-Source listed as other, but if it is NAS then it had a vendor so I’m listing as COTS – Most likely this is the HP ProLiant BL465c Storage as the COTS OEM identification.

DSBSD Certification (SWaM and DBE Database) – CERT.    Supports tools for businesses to apply for applications online, 
allows certification officers to view electronic records and approve certifications.     Provides data sorting tools to generate analytical 
reports, mailing lists, upload lists for other state systems, etc.     Processes SWaM certification information;  Process SWaM 
certification info.     SWaM database.     http://www.dsbsd.virginia.gov         

DSBSD Vendor Search (SWaM and DBE).    Web search tool providing general info of DBE certified vendors.     Manage the 
Capital Access Fund for Disadvantaged Businesses;  Process SWaM certification information;  Manage the Capital Access Fund for 
Disadvantaged Businesses.      SWaM Administration and Vendor Search.         

Small, Women and Minority Business Expenditures - Dashboard, Analytics and Rep – SWaM Dashboard.    
Product name = Diversity Business Expenditures Portal.    A dashboard showing Analytics and Reporting on SWAM 
Expenditures.     Process SWaM certification information.     Hosted by 3rd Party but says other for COTS/GOTS/SaaS/
Open-Source column.     Hosted by:  Binary Fountain – Grow and protect your brands reputation.     http://
www.sbsd.virginia.gov

SWaM Administration.    Administrative Application used to manage SwaM data and apps.     Process SWaM certification info.     
Says other for COTS/GOTS/SaaS/Open-Source column, but sounds like COTS because it says more than a little customization.     
www.sbsd.virginia.gov     

SWaM Certification Application Status Search.    A web search tool providing certification status.     Process SWaM certification 
info.     http://www.sbsd.virginia.gov

ENTERPRISE ONLY applications per Archer March 5, 2018 report.
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Data Warehouse (DW).    Oracle Warehouse Builder (OWB), utilizing DMExpress (Syncsort) for all but two ETL processes (OWB is 
still used for two remaining processes).      End-user reporting tools are Cognos Report Studio, Cognos Analysis Studio, Cognos 
Workspace, and Cognos Query Studio.     Cognos Connection is their web user interface portal.     Tech team does some reporting 
using SQL* Developer.      Data from other VDSS automated systems will be added in the future.     Cognos 11;  incorporate data 
profiling and quality analysis into ETL processes for VaCMS and other sources.     Information:  pvacms;  prqm;  pdw8bi;  prdwkflw;  
Medicaid Datafiles;  prdfin11.     dssdw.vita.virginia.gov/crn

COTS/GOTS/SaaS/Open-Source listed as custom coded, but sounds like COTS when it’s using DMExpress / Warehouse Builder.

Enterprise Audit Log (EAL) Tool.    Used for logging user actions for sensitive systems.     Manage the Incident Management 
Email Box;  Conduct audits on VDSS-owned IT systems/apps;  Create and Maintain Audit Log Policies;  Maintain the VDSS IT 
System Recovery Environment at SWESC;  Maintain Availability and Accessibility of VDSS-Owned Information Systems;  Manage 
Access Control for All VDSS Systems;  Serve as Liaison for VDSS with VITA/NG.     Info:  prdsec;  prqm;  pvacms;  prdeal.     
https://eal.dss.virginia.gov

Systems Partnering in a Demographic Repository (SPIDeR).    App is the single POC for interacting with various systems like 
ADAPT RO, OASIS, DMV, MMIS, VEC, SOLQ-I, Work Number, APECS, ASAPS, SDX, and VaCMS.     App provides facility to retrieve 
info pertaining to the user based on SSN, Name, Client ID, or Case Number and provides a drill-down feature to retrieve more 
detailed info.     Info = pspider;  pvacms;  prqm.     https://spider.dss.virginia.gov

Unicom System Architect.    Provides Business Support for New Enterprise IT Projects;  Provide Technical Support for New 
Enterprise IT Projects;  Maintain the VDSS IT System Recovery Environment at SWESC;  Maintain Availability and Accessibility of 
VDSS-Owned Information Systems;  Manage Access Control for All VDSS Systems;  Serve as Liaison for VDSS with VITA/NG.     
Info = prsa.     Vendor name = Unicom.      

Virginia Case Management System (VaCMS).    Eligibility and case management solution for SNAP/SNAPET, TANF/VIEW 
(Virginia Initiative for Employment not Welfare), Child Care, Medicaid, Energy Assistance (EAP/LIHeap), vendor, and financial 
management.     Solution includes an enterprise framework for document management and imaging; includes online information 
exchanges with the Federal Hub Services, including an asset verification service.     Info = prqm;  pspider;  pvacms.     https://
vacms.dss.virginia.gov

dynatrace.     Application Performance Management (APM).     Infrastructure/Help Desk Support.     Info = apmprd;  apmtest.     
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PointClickCare – PCC.      Financial and Medical System located at each of DVA’s care centers.    A hosted, web-based system to 
process Veteran financial and medical information in DVA care centers.     DVS medical application for accessing and updating 
medical and billing records for all veteran patients.     PointClickCare is the host.   Identified as contained technology.

Converge.      Credit card process for PCI compliance DMV system.     Hosted by 3rd Party DMV System (Does MVDB 
call the DMV system a 3rd party system or does that mean SaaS?), but says other for COTS/GOTS/SaaS/Open-Source 
column.    

ENTERPRISE ONLY applications per Archer March 5, 2018 report.
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Network Attached Storage OSIG – NAS.     Generic Partnership NAS application for OSIG that was deemed to be sensitive in 
November 2015.     Placed in service in 2012 when OSIG began operating as an Agency.     Conduct Performance Reviews;  
Conduct Independent Investigations;  Administer Whistle Blower Fund and Fraud, Waste, and Abuse Hotline;  Provide oversight and 
training to internal auditors;  Behavioral Health conduct annual unannounced inspections.     

= Listed in Archer report, but not one of 63 identified VITA agencies.

OSIG Website.     Administer OSIG Business Office.     Hosted by eGov.      URLs;  http://test.osig.virginia.gov:80/fraud-form-
test;  https://osig.virginia.gov;  https://www.osig.virginia.gov.     Is this SaaS if hosted by eGov instead of COTS?

SharePoint.     Agency SharePoint application procured through VITA.     Administer OSIG Business Office.     Information = 
Purchasing card database.     https://share.virginia.gov/sites/osig/SitePages/Home.aspx

SharePoint Encrypted.     Encrypted SharePoint site for sensitive information.     Conduct Performance Reviews;  Conduct 
Independent Investigations;  Administer Whistle Blower Fund and Fraud, Waste, and Abuse Hotline;  Provide oversight and training 
to internal auditors;  Behavioral Health conduct annual unannounced inspections.     Information = Hotline Files;  Hotline Files;  
Findings Database.     https://secure.share.virginia.gov/sites/osig/TechInfoSecUnit

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

ITD Infrastructure.     DOCLOG; DOCSOPEN; iDocket; eDocket; JARS; LAWPACK; CASE.     Database and Application Software 
Infrastructure Support (ITD).     Sparse info in the Archer report on this and no ID for COTS/GOTS/SaaS/Open-Source so assessing 
COTS.

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Virginia Vital Events and Screening Tracking System – VVESTS.     Vital records primary system that collects, 
tracks, reports, and creates electronic / certified copies of vital events (birth, death, marriage, etc.).      VVESTS is a 
suite of apps which houses modules to register and recall vital events occurring inn the state of Virginia.     VaCARES 
and VISITS rolled up under.      Information Management - Vital Records.     Information:  VISITS;  VaCARES;  
Virginia Vital Events and Screening Tracking System.     https://vr-fhs.vdh.virginia.gov/vital/vital.main

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Agreements Local Assistance – LAAGREE.     The Local Assistance Divisions Agreements Database houses data on agreements 
between VDOT and local governments;  also tracks the agreement acceptance process.     These agreements define the relationship 
between VDOT and a local government on federal-aid road construction projects in the local jurisdiction.     Administer Special 
federal funding programs-IT;  Manage Locally Administered Projects-IT.     

Electronic Bulletin Board – EBB.     Product name = Content Manager.     EBB is a combination of HW and SW to 
communicate a variety of info to employees on weather, jobs, safety, road cameras, and HR.     Also provides training for staff 
in VDOT field offices.     Safety training of workforce including professional development for division personnel.     Hosted by 3rd 
Party – Four Winds.     Says it is custom coded, but then is 3rd Party hosted so changing to COTS.    Four Winds Interactive’s 
Content Management Dashboard minimizes the time required for creation, deployment, and maintenance of content.      Data 
integration capabilities offer a way to connect to current data sources, and dynamically and visually displaying that data on 
screens throughout a network.    Status and reporting tools, built directly into Content Manager, allow monitoring status of a 
network in real time.     Features a digital signage Content Manager in both a desktop and web version.

Enterprise Online Payment Solution – EOPS.     EOPS is the gateway to payment processing via CyberData and leverages IIB 
to support an enterprise service that can be used by VDOT client apps that allow a user to make ePayments.     Perform Processing 
of Accounts Payable.     Identified as contained technology.     

Expenditure Certification Web System – ECWS.    ECWS is mainly used by project managers to certify expenditures for the last 
quarter; allowing observation of detailed expenses in the Tableau report published by Fiscal Division.      Provide Financial 
Reporting.      Identified as contained technology.     http://pefcert

Frontage Road Database – FRD.    Contains info describing the numbering and legal acceptance of Virginia Frontage Roads (part 
of the State Primary road system).      Roadway Inventory.      Identified as contained technology.

Geotechnical Database Management System – GDBMS.    Provides access to details about geology at specific locations for 
more accurate estimates of the costs related to building structures near those locations.     Engineering Services (including site 
stability).      

HB2 Application.    To develop a simple way for eligible entities to request funding under HB2.  To automate preparation of a data 
file for further analysis and support project screening, scoring, and selection decisions as part of the SYIP update process.     
Manage the Infrastructure Investment Request and Prioritization Process.     Says custom coded but then says hosted by 3rd party – 
Microsoft Azure – changing to SaaS.     http://hb2app.virginiahb2.org

Highway Maintenance Management System – HMMS.    Product name = VueWorks version 2017.     Asset and Work Order 
Management System for Highway Assets for Traffic Engineering, Structure and Bridge, Maintenance, and Tunnels.     Oversight of 
safety inspection of bridges, tunnels, culverts and traffic control devices;  Maintenance and Asset Management.      

Integrated Six Year Program Integrated Project Management – ISYP-IPM.    IPM is a central repository for project 
information providing navigation to related systems while displaying basic project location and status info.     Also provides ability to 
manage project team members, project documents, meeting dates, and action items.      Conduct Resources Planning and 
Administration;  Coordinate Federal submissions;  Develop and Manage Federal STIP/TIP;  Develop the Six-Year Improvement 
Program (SYIP);  Environmental Review of Transportation Projects;  Manage the Six-Year Program;  Process Fund Transfers;  
Manage the Federal Program.     

Integrated Six Year Program Previous Allocation Management – ISYP-PAM.    PAM is used to track budget allocations for 
projects, and record transfers of funds across projects for years prior to the initial year of the current live SYIP.      Develop the Six-
Year Improvement Program (SYIP).       Identified as contained technology.      http://isyp/pam

Integrated Six Year Program Project Cost Estimating System – iSYP-PCES.    PCES is a parametric cost estimation tool, 
used to establish initial project budgets during project scoping.   It provides a standard parametric cost analysis capability while 
serving as the central repository for construction estimates.    PCES contains budgets and estimates for every project with a UPC.     
Administer Urban Construction and maintenance program;  Develop and maintain standards, specifications, and procedures;  
Develop and Manage Federal STIP/TIP;  Perform Estimation;  Manage the Federal Program.     

Integrated Six Year Program Scheduling – iSYP-Sched.    Product name = iSYP.     Manually added based on discussion with 
Brenda Wilson.     The new scheduling app that is going to replace iSYP Schedule (legacy), which currently operates in parallel due 
to legacy data remaining in this system.     Manage the Infrastructure Investment Request and Prioritization Process.     Vendor 
name = Microsoft Project Server version 2013.     http://isyp       

Integrated Six Year Program Scheduling (Legacy) – iSYP.    App is used by project managers to create and manage planned 
and actual task completion dates for active projects prior to advertisement.      Revisions to advertisement dates in Schedule create 
a Revision Request in the Pool for approval.     Manage the Infrastructure Investment Request and Prioritization Process.     
Identified as contained technology.     

Integrated Six Year Program State Transportation Improvement Program – iSYP-STIP.    STIP is a federally required 
document that contains a four year, financially constrained, multi-modal program of federally funded projects.    The STIP module 
of iSYP is used by the Programming Division to meet this requirement.      The STIP is initially produced from the live SYP, is 
updated annually based on a managed process involving stakeholder review and federal approval.     Develop the Six-Year 
Improvement Program (SYIP).     Identified as contained technology.     http://stip    

Iteris Performance Measurement System Count – iPeMS Count.    Central repository for traffic counts and other reports 
generated from Traffic Engineering.     Perform Highway Safety Planning.     3rd Party hosted by Iteris.     Vendor name = Iteris.     
Identified as contained technology.     https://vdotcount.iteris-pems.com/      https://vd     

Iteris Performance Measurement System Traffic System – IPMS-Traffic.    COTS product name = PeMS.     Vendor name = 
Iteris.      Map-based reporting and analysis tool that consolidates traffic volume and safety data from different sources to provide 
congestion analysis and reporting.     Perform Highway Safety Planning.     Lifecycle stage says not applicable?     http://vdot.iteris-
pems.com/     

Learning Partnership Program – LPP.    Vendor name = VC; a Virtual Campus app.      LPP supports opportunities for all 
classified VDOT employees to develop critical skills and knowledge through accredited or approved educational courses at learning 
institutions external to VDOT.     In exchange for support and/or funding, recipients must agree to a tenure period to apply and 
share their knowledge at work.       Provide Training.       So it says vendor is VC but then says it is a custom coded app?  Changing 
to COTS.     Identified as contained technology.     http://lrnpartnrws/

Marc NX - Marc.    The Marc NX app allows Richmond Traffic Operations Center (TOC) to control traffic signals from a central 
computer center via signal timing parameters downloaded to on-street equipment.      Marc NX has an interface to Synchro, an 
application used by the TOC and VDOT Traffic Engineering Division (TED) staff to model/simulate traffic patterns with different 
signal timing parameters.     The signal timing parameters are modeled and finalized on Synchro and then uploaded to Marc NX, 
which ultimately pushes these parameters to on-street equipment via a modem connection.      Manage Signal & Arterial Systems- 
IT.      Identified as contained technology.      So it explains this as an app, but is listed as custom coded.  Changing to COTS.     

Materials Information Tracking System Producer Lab Analysis and Information Details – MITS PLAID.    MITS PLAID is a 
web-based data entry portal available to Hot Mix Asphalt (HMA) and Central Mix Aggregate (CMA) vendors to directly enter data.      
Lab Testing (24 hour turnaround).      Does this mean it is a SaaS product since it is web based to vendors?    Doesn’t sound 
like a custom coded solution, sounds like a SaaS solution.  Changing symbol to SaaS for now.       Identified as contained 
technology.     Parent app name = Materials Information Tracking System (MITS).     https://plaid.vdot.virginia.gov

MATS.    The MATS app is the source record for supplier codes used by the Materials division.     These suppliers provide raw and 
finished materials to VDOT construction projects.     It has a SQL server backend and an Access frontend.      These codes are used 
across other systems like MITS and PLAID.     Materials Administrative Services.     So it says custom coded, but then is saying it is 
an app?  Changing symbol to COTS.      Identified as contained technology.     Parent app name = Materials Information Tracking 
System (MITS).     

Physical Access Control System - PACS.    Product / Vendor name = AMAG SYMMETRY ENTERPRISE v8.0.1.      Provides 
physical access control to VDOT buildings and restricted internal spaces.     Supports badging and monitoring of access control.     
Oversee Security for Transportation Critical Infrastructure;  Physical Security Management;  Provide Personnel Information 
Management-IT
     

Primavera Software.    App acronym = Primavera.      3rd party app hosting.     Hosted by LoadSpring.     Primavera manages 
construction project schedules and costs estimates.     Primavera is used to tracking project schedules, internal planning, cost 
estimation analysis, and to assess contractor projects; including project delays.     Perform Estimation; Provide Scheduling.     

Professional Services Contracts Reporting System - PSCRS.    App manages and provides reporting information for 
Professional Services Contracts.     Consultant procurement and contract administration;  Develop and maintain standards, 
specifications, and procedures.     Identified as contained technology.     http://pscrs     

Roadway Network System (RNS) Roadway Inventory Management System (RIMS) / Database for Administering 
Changes to the Highway System (DACHS) – RIMSDACHS.    App catalogs the legal process of roadway adoption into the 
official state highway maintenance system.     Allows VDOT staff to track/monitor the process to prevent omitted documents such 
as correspondence between VDOT, local Governments, and Developers, including engineering firms and road building firms, and 
correspondence on surety/bond and road warranty.     Manage the Highway System Change Process;  Roadway Inventory.     
DACHS is used to manage the legal roadway acceptance process – Inventory Change Requests (ICRs) from DACHS are then sent to 
RIMS.     Marked as other for COTS/GOTS/etc type so changing it to COTS for now.     Identified as contained technology.     

Roadway Network System Legacy – RNS.    Manually added system used to manage linear referencing and reporting.      
Primary data includes the Linear Referencing network, Traffic, Crash, Rail, Pavement, Speed Zones, Straight Line Diagram, 
Structures, and Urban Roads.      Maintenance and Asset Management.     Identified as contained technology.     

Roadway Network System Urban Maintenance Inventory System – RNS-UMIS.    UMIS is VDOT's app for tracking road 
segments that are legally eligible for Local Assistance Division payments.     Administer Urban Construction and maintenance 
program.     Identified as contained technology.     

Severe Weather Application System (SWAS) – VDOT Plows.    VDOT Plows is the public web site name that hosts an updated 
interactive map of VDOT and contractor snow plow trucks and shows plowing progress every 5 seconds.     When this was a NOVA 
system, a pilot was built called "Snow Plow Tracking" and a matching support services project was also established.     The system 
was expanded to multiple districts.     This system was also known in TFS 2008 as VAPLOWS.     Manage Severe Weather 
Activities.     Identified as contained technology.     

Statewide Technology Asset Repository - STAR.    Product / Vendor name = LanDesk.     STAR identifies all internal and 
external IT HW and SW assets available for use by VDOT employees;  maintains software license information, and documents 
disposal of assets at end of life.     Manage IT Assets.      Identified as contained technology.      

Tableau.    The Tableau app (version identified as 0.x?) queries relational databases, cubes, cloud databases, and spreadsheets, 
then generates a number of graphs that can be combined into dashboards and shared over a computer network or the internet.     
Manage HSIP Program Delivery;  Maintain and Report Crash Records.      Identified as contained technology?  It’s Tableau how can 
that be contained technology?     http://www.tableausoftware.com/products/desktop

Tort Claims - Tort.    Contains citizen info concerning investigations of personal property damage of $1,000 or less associated 
with VDOT roads or activities, not related to litigation filed against the agency.      Claims may concern agency vehicle or equipment 
accident, pothole damage, traffic painting operations, mowing incidents, rock/stone damage, toll gate malfunctioning, ferry boat 
incidents, snow removal operations, or other factors.      Tort Claims Management - Investigations of personal property damage of 
$5,000 or less associated with VDOT roads or activities, not related to litigation filed against the Agency.        Identified as 
contained technology.       

VDOT Customer Service Center (VCSC) – myVDOT.    Citizen facing web portal for submission of service requests, verifying 
status of request, and other services.      Statewide Public Dissemination of Information-IT.      Identified as contained technology.      
Parent app = VDOT Customer Service Center Portal.     https://my.vdot.virginia.gov

= Identified as contained technology in the March 5, 2018 Archer report.

VDOT Customer Service Center System – VCSCS.    Product name = Single Stone Consulting.     Manages relationships with 
VDOT customers including tracking history of all contacts, routing work requests for fulfillment, and communicating resolution of 
requests to customers.     Statewide Public Dissemination of Information-IT.     Identified as contained technology.     Parent app = 
VDOT Customer Service Center Portal.     http://csc.cov.virginia.gov

VDOT Reporting and Analysis Portal System – VRAP.    Provides access to commonly used reports in one location.     Three 
(3) major areas:  1. Strategic Management Reports – provide quick links to agency-wide reports and analysis capabilities.  2. Data 
Retrieval – allows access to data from various sources to quickly answer questions about projects such as Project Financial Data, 
Project Allocations, and Project Details.  3. Standard Reports – provides quick links to reports from various modules of iSYP and 
other systems;  reports currently spread across multiple systems making access difficult location is unknown.     Develop the Six-
Year Improvement Program (SYIP).     Identified as contained technology.     http://vdotreportingportal/      

VDOT Sharepoint – InsideVDOT     IVD2010.    Product name = Microsoft SharePoint Portal Server 2010.     VDOT intranet 
website.     Identified as contained technology.     https://insidevdot.cov.virginia.gov

VDOT Sharepoint – OutsideVDOT     OVD2010.    Product name = Microsoft SharePoint Portal Server 2010.     OutsideVDOT is a 
browser-based mechanism for authorized users, external to the VDOT network, to securely access specific areas of the VDOT 
Portal.      Users may upload, contribute to, and/or view documents with other internal staff.     Support and Manage InsideVDOT /
OutsideVDOT;  Overweight Hauling Permit Review Program (with DMV) -IT.     Identified as contained technology.     
https://outsidevdot.cov.virginia.gov

VirginiaRoads - VARoads.    VirginiaRoads is a portal providing public access to VDOT business data for projects and streets 
though mapping apps.     Conduct Engineering Studies;  Perform Traffic Monitoring;  Maintain and Report Crash Records.      Parent 
app = VirginiaRoads Projects.     http://varoads/     

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Cardinal-VEC.    Product name = Cardinal.     State financial system run and controlled by DOA.      VEC is a user of the 
DOA system.     Financial Reporting.     Identified as GOTS, but should be COTS because it is Oracle.

CIPPS-VEC.    Product name = CIPPS (Commonwealth Integrated Payroll and Personnel System).     State financial system run 
and controlled by DOA.      VEC is a user of the DOA system.     CIPPS product name = INFOR.     Being replaced in 2018 by 
Cardinal.      Payroll.     Identified as GOTS, but should be COTS because it is an INFOR product.     

Fixed Asset Accounting and Control System – FAACS-VEC.      State financial system run and controlled by DOA.      VEC is a 
user of the DOA system.      Financial Reporting.     Identified as GOTS, not listed in the Archer report as a DOA enterprise app, but 
it is a mainframe asset so marking it COTS (IBM).     FAACS has been designed as the single, statewide property management 
system.     FAACS feeds into CARS and is a part of the IBM mainframe.     

Lease Accounting System (LAS) – VEC.     State financial system run and controlled by DOA.      VEC is a user of the DOA 
system.      Financial Reporting.     Identified as GOTS, not listed in the Archer report as a DOA enterprise app, so is it GOTS? 

PMIS–VEC.     Product name = PMIS.     State HR system run and controlled by DHRM.      VEC is a user of the DHRM system.      
Employment and Benefits.     Identified as GOTS, not listed in the Archer report as a DHRM enterprise app, so is it GOTS? 

VRS Navigator (vNAV) – VEC.     State retirement system run and controlled by VRS.      VEC is a user of the VRS system.     
Employment and Benefits.     Identified as GOTS, not listed in the Archer report as a VRS enterprise app, so is it GOTS? 

Broadband Zip Code Search (public).    Provides an alternative for low cost internet and broadband services for commonwealth 
customers.     These contracts have minimal service performance guarantees (SLAs) and service term commitments.     Contracts 
Administration.     Info = SCM.      http://vita2.virginia.gov/procurement/BroadBandZipSearch.cfm

Cell Phone Public Application.    Allows user to lookup cellular contracts by zip code for brand availability and price.     Contracts 
Administration.     Info = TELCO.      http://vita2.virginia.gov/services/rates/zipSearch.aspx?dt=2

Commonwealth Calendar.    Electronic Public Meeting Application http://virginia.gov/ .     Website, Application and CRM 
Development for Governor, Lt Gov, and Cabinet Secretaries;  E-911 Services Board & VGIN Advisory Board Support.      Info = 
COMCAL.     http://portal.virginia.gov/     https://www.virginia.gov/services/commonwealth-calendar/ 

Commonwealth Enterprise Technology Respository – CETR.    Executive Branch Agency repository for Applications, data 
assets, and Software tools.     Replaced by Archer.     Not listed as contained technology but should be.      https://
ssl01.apps.vita.virginia.gov/cetr/

Contract Insight Enterprise – CI.    This is a SaaS solution used by the SCM division to manage solicitations, contracts, supplier, 
and contact data.      Contracts Administration;  Procurement.      Product name = Contract Insight Enterprise.      Hosted by 3rd 
party – CobbleStone Systems Corp. version 12.8.10.141113  https://vita.cobblestonesystems.com/core/Welcome.aspx .     Info = 
Contract Insight Database.     

Contract Insight-Contract Administration Integration – CI-CA.    Set of integration routines that transfers contract, supplier, 
contact, and purchase order data from the Contract Insight app (SaaS) to VITA's CONADM schema which the SRS app uses.     
Contracts Administration;  Procurement.      Info = Contract Insight Database.     Parent app = Contract Insight Enterprise.      
http://ssl01.apps.vita.virginia.gov/contractadministration/default.aspx

Email Data Loss Prevention (EDLP).    Product name says Feature of G-Suite (Google Suite).     EDLP is an enhancement to the 
existing messaging service offering giving agencies an ability to scan organizational inbound/outbound email traffic for content, 
such as credit card information, SSN’s, or other sensitive data categories, then set up policy-based actions when this content is 
detected.     Available actions include sending the message to quarantine, rejecting the message, or modifying the message.     
Hosted by 3rd party Tempus Nova.     Vendor name = Google.

Email Filtering(EF).    Product name = Google Lite (Renamed Google Go).     EF is a email filtration service that will provide 
essential email routing and delivery for customers who do not subscribe to the Messaging Mailbox offering.     This service includes 
spam filtering, anti-virus, and content blocking features.     Hosted by 3rd party Tempus Nova/Google.

Faxing from Email (FFE).    Product name = Office Linx.     Enterprise FFE fax service enhances existing messaging mailbox 
services providing users the ability to send or receive faxes from an email mailbox.     Hosted by 3rd party Tempus Nova/Google.      
Parent app name = Messaging Mailbox.     Vendor name = ESNA.     

Hosted Mail Archiving (HMA).    Product name says Feature of G-Suite (Google Suite).      The HMA service is an enterprise-wide 
solution allowing customers subscribed to Messaging Mailbox to archive all inbound/outbound emails.     Solution includes storage 
for all mail archives for a period determined by retention policies.     There is no storage limitation with HMA.     Hosted by 3rd party 
Tempus Nova/Google.      Parent app name = Messaging Mailbox.     Vendor name = Google.

Instant Messaging (IM).    Product name says Feature of G-Suite (Google Suite).      Google Hangouts IM enables users to send 
and receive instant messages in real time comms with chats of up to 100 people in a group discussion.     Hangouts allows up to 25 
users to simultaneously participate in a live video session with features such as screen sharing, chat inside the hangout, capture 
images, remote desktop capabilities, and more.      Hosted by 3rd party Tempus Nova/Google.      Vendor name = Google.

Instant Messaging Archiving (IMA).    Product name says Feature of G-Suite (Google Suite).      With IMA, agencies can retain 
and archive instant messages for later access/referencing.      Google Hangouts is the default Instant Messaging (IM) tool that is 
part of Google Apps.      IMA enables the archiving of Google Hangouts IM’s using Google Vault.      IMA is an optional feature for 
agencies subscribed to the messaging mailbox and who have requested instant messaging.      Hosted by 3rd party Tempus Nova/
Google.      Parent app name = Instant Messaging (IM).     Vendor name = Google.

Messaging Mailbox.    Product name says Feature of G-Suite (Google Suite).      Messaging Mailbox service is a cloud-based 
solution for email, calendar, and messaging.      The Messaging Mailbox service offers customers two options for Gmail storage 
capacity and features:  Option 1 – 30 GB Mailbox, and Option 2 – Unlimited Mailbox.      Hosted by 3rd party Tempus Nova.      
Vendor name = Google.

Oracle Primavera Portfolio Management (OPPM).    Product name = Oracle Primavera Portfolio Management (OPPM).     
ProSight Portfolios which has been business-configured to automate portfolio management processes allowing agencies to manage 
their business needs and technology investments like a portfolio.     Hosted by VITA.     Info = CTP – ProSight.     Parent app name 
= VITA public website.     Vendor name = Oracle Primavera Portfolio version 8.0 SP2 .     

Secure Email Service.    Product name says Feature of G-Suite (Google Suite).      Secure Email Service enables the 
Commonwealth to encrypt emails, attachments, files, and other content shared from messaging mailbox accounts.     The service 
allows users to manage who can see encrypted email information, and for how long.     Users can also revoke forwarding and recall 
sent messages, even after they are read.     This service functions on desktop computers, laptops, and mobile devices whether in 
transit or at rest.      Hosted by 3rd party Tempus Nova/Google.      Parent app = Messaging Mailbox.      Vendor name = Google.

Service Oriented Architecture – SOA.    Product name = WebSphere line.     A suite of tools to provide enterprise and agency 
functionality that includes:  1) enterprise service bus;  2) business process management;  3) rules engine.     Application 
Integration Services (AIS);  Enterprise Integration Services;  Enterprise Data Services.     Hosted by VITA.     Vendor name = IBM.

State ALLTEL Cell Phone Cost Application.    Allows comparison of different cell phone rate plans under state contract, and 
recommends plans based on 12-mos actual usage.      Used to provide a web app allowing agency telco coordinators to review cell 
phone costs.      Telecommunication Invoice Reconciliation.      Info = VITA_CELLPHONE.      Parent app name = VITA Public 
Website.      http://www.vita.virginia.gov/services/default.aspx?id=4636

Supplier Reporting System – External (SRS-External).    Used by suppliers under contract with VITA for IT goods and/or 
services to fulfill reporting obligations described in VITA contracts.     Contracts Administration.     Info = CONADM.     https://
srs.vita.virginia.gov/srs_external/ (Previous?)     https://www.vita2.virginia.gov/procurement/srs/ (June-5-2018)

Supplier Reporting System – Internal (SRS-Internal).    This system is used by VITA SCM for administering suppliers under 
contract with VITA for IT goods and/or services to fulfill reporting obligations described in VITA contracts.     Contracts 
Administration.     Info = CONADM.     http://vitaapps.cov.virginia.gov/srs_internal/

Virginia.Gov - State Portal.    Product name = CrownPeak CMS.  (Per Janice discussion on June-5-2018, this goes back to 2004 
and it was too expensive to purchase.  DB info needs lots of cleanup!)  This is identified as custom coded but has a product name?     
COV state government Internet access portal.     Website & Application Development for VITA.      Info = virginia.gov     
www.virginia.gov

VITA Security Asset Inventory and Risk Management (RSA ARCHER).    Product name = RSA Archer.     Enterprise 
Governance and Risk Management.     VITA Technical Coordination;  Manage the Agency Information Security Program;  Security 
Incident Management;  Commonwealth IT Investment Portfolio; and so many more.      Info = IT Security Audits:  BIA; Archer.     
Vendor name = RSA-EMC version 5.5 SP4.

Workplace Collaboration Services (WCS) – SharePoint.    Product name = SharePoint.     WCS includes numerous facets of 
online info sharing that enable streamlined collaboration and team work.      Documents are stored, edited by participants, and 
archived within the same file structure.      Info = WCS SharePoint Data.     www.vita.virginia.gov     Vendor name = Microsoft 
version 2014

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Converge/Virtual Merchant Services – Converge.     Product and Vendor name = Converge/Virtual Merchant Services.     
Virtual credit processing through Elavon.     To promote, sustain, grow, and control, a native horse racing industry.      Hosted by 
3rd Party Elavon.     https://www.myvirtualmerchant.com/VirtualMerchant/

Cross Match Live Scan Management Software – Live Scan.     Product name = Cross Match Live Scan.      Flat fingerprint 
capture system used to obtain background history on racing industry applicants.      To promote, sustain, grow, and control, a 
native horse racing industry.      Info = Live Scan.     Hosted by 3rd Party Virginia State Police.     Vendor name = Cross Match 
version Patrol ID.     https://www.myvirtualmerchant.com/VirtualMerchant/

VRC Website.    Website of the Virginia Racing Commission (VRC).     To promote, sustain, grow, and control a native horse racing 
industry.     Hosted by eGov: Cyberdata Technologies.     Info = Live Scan.     Vendor name = CyberData Technologies, Inc. version 
1.     http://www.vrc.virginia.gov/

ENTERPRISE ONLY applications per Archer March 5, 2018 report.

Active Directory [VSDB.K12.VA.US] – AD-VSDB.     Product name = Active Directory.      
Active Directory LDAP Application for the Virginia School for the Deaf and Blind (VSDB).     
Vendor name = Microsoft.

Siemens Insight [VSDB] – Siemens.     Product and vendor name = Siemens Insight.      
Monitors and controls HVAC and other systems at the Virginia School for the Deaf and Blind 
building.     Info = Siemens Insight (VSDB).     
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